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Ma v umooTNPLEN TwY TPOSPUYWV ToU {OYV GTOV AOTIKO LOTO Kal TNV KAAuyn Twv
ayayKwyv Toug oY oXeTi{ovTal HE TNV KOWVWVIKN £vtagn, mpoo@épovtal BaGIKEG UTINPEGIES
HEow tou MNMoAuduvapou Kevtpou (MFC) otnv ABnva.

MoAuduvapo Kevtpo ABrivag

H mavdnpia tou COVID-19 ival pia mpwtdyvwpn KAtdotaon, mou EXEL EMPEPEL AAAAYEG 0TV
KadnuepLvoTnTa 0AwWY, £T0L OTIWG TNV YVWPILOUKE PEXPL TWPA, OE TTAYKOCHLO ETMEDO.

AVTATIOKPIVOUEVO OTIG VEEC AUTEG ouVONKeg, Tto MoAuduvapo Kévipo Mpoo@Uywv KARBNKE va
TTPOCAPHACEL TOV TPOTIO AEITOUPYIAG TOU CUH@PWVA HE TIG 00NYIES Kal Ta PHETPA TTPOOTAGIAG TTOU
e€édwoe 1o Ymoupyeio Yyeiag kat n MoAwtikn Mpootacia. Kabwg ot mapamdvw odnyieg
Bpiokovtav og ouvexn petaBoAn, to MKM £mpene, AVTIOTOIXWG, VA EMAvampocdlopilel ToV TPOTIO
TTOU Ol WPEAOUMEVOL Tou KEvTpou Ba £xouv TTpAoBacn oTIC TAPEXOUEVEG UTINPEGIEG.

IXeOLA0TNKAV APECA KATEUBUVTAPLEG 00NYIEG Yia TNV TMPOANYnN Kat mpootacia amd tov COVID-
19 yla TO TPOOWTIKO, TOUG €OEAOVTEC KAl TOUG WPEAOUHEVOUG ToU KEVTPOU HE OXETIKA
Tpomomoinon Twv YINPECWWY Tou KEVTPoU. TUYKEKPLUEVA:

e H TnAs@wvikn Mpappn cuveéXioe, PETAEU TwV AAAWV OpACTNPLOTATWY TTOU UAOTIOLEL, va
KAAUTITEL TA ALTAPATA YA TNAEQPWVIKEG OlepUnVeieg, uTrooTnPilovtag TNV TNAEPWVIKA
ypappn tou EOAY kat cuvexifovtag tn SlapecoAdBnon HETASU TwV WEEAOUPEVWY Kal
TwV ONUOCIWY POPEWY (VOCOKOELT, KEVTPA UYEiag, ONPOCLEG UTINPEGIEC).

e H Kowvwvikn Ymnpeoia eEUMnNPeTOUcE HOVO EKTAKTA MEPLOTATIKA PE KUPLA AITAATA lATPLKA
{ntApata Kat umootAPLEn Twv auénpévwy altnPdtwy yla otéyaocn, mapoxn UAIKNAG BonBelag
KAl TPOYPAPHATWY GiTIonG.

e H Ymnpeoia Noptkng ZupBouAeuTiKig uTrootiplle €€ amooTdcews TIG avAyKES Yid CUVEXN
EVNHEPWON TWV WPEAOUHEVWY YIA TIC AAAaYEG OTIG Oladikacieg, Kabwg Kal Tnv mpocBaon
OTIG UTINPECIEG NAEKTPOVIKA.

e 'OAeg ol eKTTAIOEUTIKEG OpaACTNPIOTNTEG (VNTaywYyEio, 6pactnplotNTEG EPRBWY, EVIGXUTIKNA
oldaocKkaAegia, padnuata yYAwoowv, dpactnplotnteg evnAikwy), Slakomnkayv Kat Eekivnoe
amo Toug eKTTALOEUTIKOUG 0 OXEQIAOHOC KAl UAOTIOINGN TwV HABNUATWY Kal Twv
0pacTNPLOTATWY £€ ATOCTACEWG.

e O emokeyelg oto KEvIpo aopoucayv o€ TTOAU EKTAKTEG TTEPITTWOELG, AauBdavovtag OAa ta
HETPA TpoOoTAsiag evw n xprion tou Xwpou Kotvwvikng Aiktuwong (H/Y, wi-fi, BiIBAoOAKN
KTA) QveoTtdaAn.

Ma 1o Mdto, n Asttoupyia Tou KEVIPoOU cUVEXIOTNKE AKOAOUBWYTAG TO GUVEXWG ETKAIPOTIOINHEVO GXEOLO
Asttoupyiag pe Baon Kat T avakolvwoelg tng MoAteiag, pe auotnpo EAEYX0 TOCO Yid TO TPOCWTIKO 0G0
KAl Yld TOUG ETMOKETTEG OTO PEYLIOTO EMTPEMTO APIOUO ATOPWY OTOV KABE XWpPOo, 0TNn XPRoN HACKAG Kdal

avTIoNTTIKOU Katd tnV £i0000 0TOUC XWPOUG TNG UTINPEGIAG, TNV TAPNON TWV ATTOCTACEWY HETAEU TwV
epyalopévwy ota ypageia Toug aAAd Kal Katd tnv eEUMNPETNON TwV WPEAOUHEVWY, KABWE KAl TO GWOoTO
KABApLopo TwV XWpwV.
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To support migrants living in urban centres to meet their needs related to social inclusion
inﬁ integration, core services are offered, through the Multifunctional Centre (MFC) in
thens.

MFC Athens

The COVID-19 pandemic is an unprecedented situation, which has brought changes in
everyone's daily life, as we know it so far, worldwide.

Responding to these new conditions, the Multifunctional Centre for Refugees was called upon
to adapt its mode of operation in accordance with the instructions and protection measures
issued by the Ministry of Health and the Civil Protection. As the above rules were constantly
changing, the MFC had, respectively, to redefine how the beneficiaries of the Centre would
have access to the services provided.

Guidelines for the prevention and protection for COVID-19 were designed immediately for staff,
volunteers and beneficiaries with a relevant modification of the Services of the Center.
Specifically:

e The Hotline continued, among other activities, to cover requests for telephone
interpretations, supporting the EODY hotline and continuing to mediate between
beneficiaries and public institutions (hospitals, health centers, public services).

e The Social Service only served emergencies with major requests for medical issues and
support for the increased requests for housing, material assistance and food programs.

e The Migrant Advice Bureau Service remotely supported the needs for continuous
information of the beneficiaries about the changes in the asylum procedures, as well as
the access to the services electronically.

e All educational activities (kindergarten, adolescent activities, after school teaching,
language lessons, adult activities), were interrupted and the planning and
implementation of lessons and distance activities started by the teachers.

e Visits to the Center concerned very exceptional cases, taking all protection measures
while the use of the Social Area (PC, wi-fi, library, etc.) was suspended.

For May, the function of the Center continued following the constantly updated guidelines based on the
announcements of the State, with strict control for both staff and visitors to the maximum number of
people in each room, the use of mask and antiseptic during the entrance to the premises of the service,

the keeping of the distances between the employees in their offices but also during the appointments with
the beneficiaries, as well as the proper cleaning of the premises.
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Ma v umooTNPIEN Twy TPOSPUYWYV TOoU {OYV OTOV AOTIKO LOTO KAl TNV KAAuyn Twv
ayayKwyv ToUg oY OXeTI{ovTal HE TNV KOWVWVIKN £vTagn, mpoo@épovtal BaGIKEG UTINPEGIES
HEow tou MNMoAuduvapou Kevtpou (MFC) otnv ABnva.
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EVEPYELEG TNG TNAEPWVIKNG _ f"i\i’ madid CUPPETEIXAV OE
Fpappig Heow otabepou LA WUXOKOIVWVIKEG
mAePwvou, Whatsapp kat UTTOOTNPIKTIKES
Viber 0pactnpLoTNTEG

TTPOCPUYEG £XOUV TpoOcPuUYEG EAaBaV TTPOCPUYEG CUMHETEIXAV
NI I UTIOGTNPEIXTEL amd TNV ' VOHIKEC OUIBOUAEC OE OHAOIKEC

KOWVWVLKA uTmnpeaia dpactnPLOTNTES

YUXOKOIVWVIKAG
uTooTNPIENG Kat
TpostTolpaciag
amacxoANncLHoTNTAG

H Naykoopia Huépa tou Mpdoguya, mou yloptdletal kabe xpovo otig 20 louviou, ylopTACTNKE 0TO TAAIGLO

PWTOYPAPIKNG £kBEONG pE BEPa «To PEAAOV pou uTid To YAag». Ot £pnBot Tou MoAuduvapou Kevtpou kat ot

aouvodeutol avnAikol Twv Kévipwy Didofeviag KARBNKav va amotuTiwoouV TIG OKEWELG KAl TA OVELPA TOUG
yla 1o pEAAOV. H ylopth oTté@Bnke pe emtuxia Kat 6Aol Edwoav pavieBou yla tou xpovou!

H Kowvwvikn Ymnpeoia tou MoAuduvapou Kévipou déopeuce Kat OleUKOAuve 524
latplka pavieBou og dnpoéola VOooKopeia Kal KALVIKEG. Ot av@yKeg Oxetkd peE v
(ATPKT) TIEPIBAAYN TWV ALTOUVTWY AGUAO augivVovIaL KeBnpepVd, ETTET K1 AT TV TIcUon ASTOUpVaG T
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To support migrants living in urban centres to meet their needs related to social inclusion
2nr<]j integration, core services are offered, through the Multifunctional Centre (MFC) in
thens.

MFC Athens
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Social Service

The World Refugee Day, which is celebrated every year on June 20th, was celebrated with the photo
exhibition entitled "My future in a flash". The teenagers of the Multifunctional Centre for Refugees and the
unaccompanied minors of the HRC Shelters for Unaccompanied Minors were asked to capture their
thoughts and dreams for their future. The celebration was a success and all agreed to celebrate again next
year!

The Social Service of the Multifunctional Centre booked and facilitated 524
medical appointments in public hospitals and clinics. The needs for medical care
of asylum seekers are increasing daily, even after the closure of regular clinics

due to the coronavirus.
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Ma v umooTNPIEN Twy TPOSPUYWYV TOoU {OYV OTOV AOTIKO LOTO KAl TNV KAAuyn Twv
ayayKwyv ToUg oY OXeTI{ovTal HE TNV KOWVWVIKN £vTagn, mpoo@épovtal BaGIKEG UTINPEGIES
HEow tou MNMoAuduvapou Kevtpou (MFC) otnv ABnva.
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EVEPYELEG TNG TNAEPWVIKAG , j;:i‘i, madld cuppeTeixav oe

Mpappng peow octabepou WYUXOKOIVWVIKEG

wAspwvou, Whatsapp kat UTTOOTNPIKTIKEG

Viber 0pactTnpLoTNTEG
TTPOCPUYEG £XOUV TpoOcPuUYEG EAaBav TTPOCPUYEC CUMPETEIXAY
UTTOOTNPIXTEL ATTO TNV VOMLKEG GUMBOUAEG OE OHAOLIKEG
KOLWVWVIKN UTINPEGia OpactnPIOTNTEG

WUXOKOIVWVIKNG
urmooTtNPLENG Kat
TPOETOIPAcLag
amacxoAncLuoTnNTag

H TnAepwvikn Mpappn tou MNMoAuduvapou Kévipou Mpoo@uywy umootnpilel, HeTal AAAwY appodloTATwY,
(POPEig Kal opyaviopoUg, OTwE yia TApddEelyd Ta VOOOKOEId, oL oTToiol £xouv avaykeg Olepunveiag. MNa

autov tov pnRva, 904 dlepunveieg péow TNAEQPWVOU KaAU@Onkayv, amodeikvuovtag yia aAAn pia @opd to
onHavtiko poAo mou dtadpapatilel n TnAepwvikn Mpappn Mpocpuywy tou EEX.

To KaAokalptvo oxoAsio tou MoAuduvapou Kévipou MpoopUywyv meplAduBave
padnuata eAANVIKWY, apaBlkwy Kal Ola@opeg OpacTnPLOTNTEG WYUXOKOIVWVLIKAG
otnpt&ng. Me tn ouppetoxn 8 e€Beloviwy, madld nAkkiag 5 €wg 13 xpovwv
MEPACAV OTIYHEG HABNONG Kal ONHIOUPYLKOTNTAG, (PTIAXVOVTAG OHOPYPES
avapvioelg!
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To support migrants living in urban centres to meet their needs related to social inclusion
2nr<]j integration, core services are offered, through the Multifunctional Centre (MFC) in
thens.

MFC Athens
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refugees have been refu%ees received refugees participated in
supported by the paralegal advice group psychosocial
Social Service support activities and

the employability
preparedness program

The Hotline of the Multifunctional Centre for Refugeew supports, among other responsibilities, agencies
and organizations, such as hospitals, which have interpreting needs. For this month, 904 interpretations
over the telephone were covered, proving once again the important role played by the HRC Hotline.

The summer school of the Multifunctional Centre for Refugees included Greek,
Arabic lessons and various psychosocial support activities. With the
participation of 8 volunteers, children aged 5 to 13 years spent moments of
learning and creativity, making beautiful memories!




